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Quality Policy

SOME provides products and services to clients all over the world in a variety of leading industrial
sectors. By serving the needs of our clients, we aim to achieve a position of leadership in these
sectors and strive to be the best at everything we do. Our aim is to create value for our
shareholders and partners, combining short-term results with longterm financial and business

solidity.

In all our activities, Quality is one of our main values. Quality is important in everything we do
and is the responsibility of each and every person in the company. We achieve Quality through
continuous improvement and the routine quest for best practices. We have adopted, and will
continue to adopt, the recognized quality standards (ISO9001, QS9000, ISO/TS16949, ISO14001,

etc.) that will help us to advance on this path.

Quality allows us to achieve customer satisfaction, and this is something we regard as essential.
We have a duty to deliver to our clients the products and services that meet their needs as well
as adhering to all legal and regulatory requirements. We need to fulfill their demands with
quality, efficacy and technology, and to do so better than our competitors, while at the same
time efficiently managing costs and guaranteeing the health and safety of our staff and our goals

will be aligned with it.

All of this is made possible thanks to our staff and partners. We stimulate involvement and
recognize the contributions of every individual. We value open and honest communications. To
achieve our business goals, we conduct our business in a socially responsible manner to the
highest legal and ethical standards to ensure that each and every person feels part of the success

of SOME
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